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Module 1 Learner Terms

Purchase and permitted use of the training materials

These terms apply to individual purchases of the Denial First Look Assessment Training from Claim
Clarity Academy.

Educational purpose

Denial First Look Assessment Training provides general professional education. The course

does not provide legal advice, coding advice for a specific patient encounter, payer authorization, or a
guarantee of payment or appeal success. Learners remain responsible for confirming current payer
policy, contract terms, official coding guidance, filing limits, and employer procedures.

Certificate of completion

The certificate confirms completion of this Claim Clarity Academy module. It does not represent an
industry credential, professional license, certification, or approved continuing-education credit unless
the product page expressly identifies a specific approval.

Individual license

Purchase grants one named learner a limited, nonexclusive, nontransferable license to access the
course and use the downloadable tools for that learner’s own professional development and internal
work. The learner may save and print a reasonable number of copies for personal use.

Prohibited use

The learner may not share login or download access, upload course files to a shared drive for others,
resell or redistribute the materials, remove copyright notices, record or repost the training, or use the
course to train a group without written permission from Claim Clarity Consulting.

Team use

Organizations that want multiple employees to participate or want to use the materials in internal
training must purchase the applicable team license or obtain written permission from Claim Clarity
Consulting.

Privacy and confidential information

Learners must not submit protected health information, patient identifiers, payer portal screenshots,
employer-confidential information, or details that identify a specific patient or account. Claim Clarity
Consulting may decline to review or may securely remove material that should not have been
submitted.
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Technology and access

The learner is responsible for a compatible device, internet access, and software needed to view
common video and PDF files. Support requests may be sent to hello@claimclarityconsulting.health.
Intellectual property

Course videos, slides, scripts, workbooks, exercises, assessments, templates, and related materials are
owned by Claim Clarity Consulting or used with permission. Copyright and other intellectual-property
rights remain with their respective owners.

Updates

Claim Clarity Consulting may update the course to improve accuracy, clarity, or delivery. An update
does not guarantee permanent access to every prior version.

Refund policy

Because this training includes immediate access to digital materials, purchases are generally final
after access or download. If you experience a duplicate charge, cannot access the files, or believe the
product was materially misrepresented, contact hello@claimclarityconsulting.health within seven
days so the issue can be reviewed. Nothing in this policy limits rights that cannot legally be waived.

Copyright notice

Copyright © 2026 Claim Clarity Consulting. All rights reserved. Purchased for individual use only.
Redistribution, resale, public posting, group training, or removal of this notice requires prior written
permission.

Suggested checkout acknowledgment

[J1 agree to the learner terms and individual-use license.

[JIunderstand that this course provides a certificate of completion and does not award professional
certification or continuing-education credit unless expressly stated.

[J1 agree not to submit patient information or other confidential information.
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